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Answers to your Questions


Policies of Party Pro Rents

____________________________________

Common questions concerning rental procedures:

Q.
How does the pricing work?

A.
Most prices quoted are for a one day event or over the weekend. 

If you desire to use rental items for a longer period, please call our office for long term rates.  Rental pricing is for time out whether or not product is used.

Q.
How and when do I pay?

A.
Payment is due in full before items are released to a customer.  We accept American Express, Discover, Mastercard and Visa.  Checks and cash are accepted with a pre-authorized credit card on file.

Q.
When should I make my reservation?

A.
Early planning ensures product availability.  A 25% deposit, $50 minimum,  secures your reservation.  The deposit is your assurance that the items requested will be available for your event.  This deposit is non-refundable if the event is cancelled within 14-business days of your event.

Q.
Can I make changes to my order?

A.
Additions or deletions to an order are welcome, subject to availability, and must be called in at least 3-days prior to your event date.  The exception is tent rentals.  Refer to your tent contract for canceling a tent.

Q.
Is there a charge for delivery/pickup?

A.
Delivery/pickup is available for a fee based on location.  Please call our office for charges.  Out of town delivery charges are based on actual traveled miles and will be finalized after the delivery.

Q.
When will my merchandise be delivered/picked up?

A.
Delivery and pickup dates will be noted on your reservation contract by our consultants at the time you place your order.  Any special instructions should be given to note on your reservation contract as well.
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Q.
What time of day will my merchandise be delivered/picked up?

A. 
Typically deliveries are scheduled for an anytime delivery.  You may request AM (8 to 12) or PM (12 to 5) delivery/pickup if necessary.  However, there is not guarantee of this time slot as each of our trucks has many stops during one day and we are dictated by traffic, weather elements and customers.  Specific time delivery/pickup can be scheduled at an additional fee.

Q.
What if I’m not home when the truck delivers/picksup?

A.
If you know you will not be home, please call our office with instructions as to where the merchandise is to be left.  If you are not home and we have no instructions it will cause a delay and an extra cost to you for rescheduling a truck.  There will be not be a guarantee time of delivery for the second attempt.

Q.
What type of service can I expect when the truck arrives?

A.
Standard delivery/pickup charges are for tailgate drop off.  If delivery/pickup is to be made to a specific floor or area an additional labor charge may be incurred.    Absolutely no deliveries inside a home unless prior arrangements have been made with an event consultant and a waiver on file prior to delivery.

Q.
Will my rental equipment be setup and taken down?

A.
Pricing is for rental only.  Setup and take down services are available at an additional charge.  These arrangements MUST be made in advance prior to delivery.

Q.
What is my responsibility for merchandise return?

A.
Responsibility for equipment remains with the renter from time of receipt or delivery to time of return.  Tables and chairs should be knocked down, stacked and ready for pickup.    All china, silver, glassware, etc. should be rinsed food-free and repacked in the same containers in which they were received.  Linens should be refuse-free and dry to prevent staining and mildew.  Mildewed linens returned in plastic bags will be charged to the customer full replacement price. Items not meeting these conditions are subject to additional fees.

Q.
What happens if something is broken, damaged or missing?

A.
We do charge for missing, broken, damaged and weather damaged items.  Be sure equipment is secured when not in use and protected from weather.  We do require DAMAGE WAIVER for outdoor events and it is optional for indoor events.  This waiver relieves the renter of liability for accidental damage to rented items with the exception of tents, tables and chairs.  The fee is 5.5% of the rental charge.  All items damaged or broken MUST be returned to Party Pro Rents to be covered under the damage waiver.  MISSING ITEMS WILL NOT BE COVERED.  The damage waiver fee is not refundable.  







